
Idaho Crisis & Suicide Hotline

24/7 Crisis Support

Community ResourcesCommunity Resources
Mental Health Support Services

Boise VA Medical Center
500 West Fort Street
Boise, ID 83702
(208) 422-1000 

Veterans/Service Members

Veteran’s Crisis Line
988 ext. 2

Mobile Crisis Unit (All ages)
(208) 334-0808

Call or Text 988

Intermountain Hospital
303 North Allumbaugh Street
Boise, ID 83704
(208) 377-8400

Mental Health Facilities (Open 24/7)
Pathways Crisis Center
7192 Potomac Drive
Boise, ID 83704
1-833-5-CRISIS

Cottonwood Creek Behavioral Hospital
2131 South Bonito Way
Meridian, ID 83642
(208) 996-8449

Access Behavioral Health
1276 West River #100
(208) 338-4699

Local Mental Health Providers
Optum Idaho
322 East Front Street, Suite 400
Boise, ID 83702
(866) 342-6892

Substance Use Support
Alcoholics/Narcotics Anonymous
208-344-6611
208-391-3823
Recovery Hotline
(800) 922-3406 ext. 2

Ada County Dispatch
Non-Emergency Dispatch
208-377-6790

The Meridian Police Department’s Crisis Intervention Team is comprised of two police officers and a
licensed mental health clinician, who co-respond to calls for service involving individuals who may be
suffering from mental health crises. When CIT responds to these calls, the focus is placed on coordinating
with available mental health resources in the community to assist the individual rather than placing them
in the justice system. In addition, CIT regularly collaborates with other local law enforcement agencies and
community mental health providers to ensure community members receive available resources.

Meridian Police Department-  Crisis Intervention Team (CIT)

To learn more about mental health resources please visit: meridiancity.org/mentalhealthresources

M e r i d i a n  P o l i c e  D e p a r t m e n t


