
How to Add License/Contact Info in Citizen Access 

Welcome to Citizen Access and ePlan Review! Providing citizens, businesses, and visitors  

access to services online, 24 hours a day, 7 days a week. 

Citizen Access 

 Login into your existing account  

         or Register for an Account 

 New Users, once registered, check 

your email to activate your account 
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Account Management 

 Click Account Management  

(Under Account management you can up-

date your contact information, add licenses,  

and change the account type) 
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  https://citizenportal.meridiancity.org/CitizenAccess/Default.aspx 
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If you need additional assistance, please call  208-887-2211 

Community Development: 33 E. Broadway Ave., Suite 102, Meridian ID 83642 

Add a license 

 Click on Add a license 

 Select License Type 

 Enter State License Number 

 Click Find License 

 Under Action click Connect 
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